Charges

Move in Connection

Move Out
disconnection

Paper bill fee

Late Payment Fee

Disconnection Fee
(Relating to non-
payment)

Reconnection Fee
(Relating to non-
payment)

Description

Will be applied when you move in to your property and will be
added to your first bill.

Will be applied when you move out from your property and will
be added to your final bill.

May apply for each paper bill

May apply if you pay your bill after the Due Date.

May apply if disconnection is arranged due to non-payment or
Occupier accounts. It may vary in certain areas, particularly
remote locations, where the actual costs are passed on.

May apply if reconnection is arranged due to non-payment or
Occupier accounts. It may vary in certain areas, particularly
remote locations, where the actual costs are passed on.

Price until 31 July 2025

Price from 1 August 2025

$11.00 (Incl GST)

$11.00 (Incl GST)

$2.50 (Incl GST)

$15.00 (GST Exempt)

$44.00 (Incl GST)

$44.00 (Incl GST)

$13.20 (Incl GST)

$13.20 (Incl GST)

$3.00 (Incl GST)

$15.00 (GST Exempt)

$77.00 (Incl GST)

$77.00 (Incl GST)






